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marco PRINT AWARE

DCA INSTALLATION GUIDE

The new DCA is very simple to install so we've written this quick guide to
run through it for you. Feel free to get in touch if you get stuck or would
like us to do it for you.

We appreciate the following is usually for server administrators to handle
and this may not be yourself so please help us engage the correct contact
to proceed.

Contact the Marco Support Team with questions or assistance needed to
complete the installation at cpdatacollection@marconet.com or call 800-
847-3070.

STEP BY STEP

1. Download the new DCA from this link: Windows
2. Navigate to your Downloads folder
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3. Right click on the installer (MarcoPrintAware_DCA_JAMC-7.20.2.xxxxxx.exe) and
chose "Run as administrator"
4. Select the desired language and click "Ok".

€1 Language Selection - X
Please select a language:
=== English v

__ox  JEKEUY

5. Click “Next”.

&J Setup - Marco Print Aware 7.20.2.30_b05 . O X

Welcome to the Marco Print Aware
Setup Wizard

This will install Marco Print Aware on your computer. The
wizard will lead you step by step through the installation.

Click Next to continue, or Cancel to exit Setup.

Next > Cancel
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6. There are two agreements, review and agree to them. Then hit "Next.”

o &
Fleace read the following important infoemation befoce continuing. Pingse resd the falamng mportart informaton before cortiming
—_— e

Please read the falowing Licerss Agreermact. You rruat accept the teemrs of this Phoaco red the following License AQreament. You must accept the terms of this
sreecermet before contiruing with the instlation Agreamént betore continuing with the irctalatica.

EXM Global Limited DCA ELLA September 2024 HP JetAdvantage Management Connactor End User Ucense Agreement

Moase read this end user loence agreoment ("EULAT carefully. PLEASE READ CAREFLLLY BIFORE UISING THIS SCFTWARE PROCUCT: Ths

Encd-User kcerse Agreement ("[LILAT) is & contract between (3] you feither an

This EULA gowerre the uze of indwidusl or the entity you represent] and [b] Hewlett-Packard Compary ("HPY

1] the DX printes mooitoning software program inown as the Daty Colection that governs your use of the softmare product [“Softmare ™) This EULA does not

Applcation e DCA indhuding where appicable the cptcnd [mbedded apply i theve is 4 seperate license agreermment betwwen you and HP ce ity

Webserver functionsity (the “Software”) which farms pert of IXM's pent supplues loe the Software, ndudng & komae agreement in colne

management snd reporting system (Yhe “System and doourertation The term “Softmare” mury ndade §] asscdiated media, 63 & user
© 1 accept the agresment © 1 2ccopt the agrecmmnt

1 do not accept the agreement 1 do ot acoupt the agresermnt
Neaxt » Cancel < Back Neat > Concel

7. Choose the location the DCA will be installed to. We recommend leaving this as the
default, and then click "Next".

€1 Setup - Marco Print Aware 7.20.2.30_b05 O

Select Destination Directory

Where should Marco Print Aware be installed?

Select the folder where you would like Marco Print Aware to be installed, then click
Next.

:\Program Files (x86)\i2emfw Browse ...

Required disk space: 162 MB
Free disk space: 616 GB

install4j

< Back Next > Cancel
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8. Choose the components to install, click "Next".

81 Setup - Marco Print Aware 7.20.2.30_b05

Select Components

Which components should be installed?

Select the components you want to install; clear the components you do not want to

install. Click Next when you are ready to continue.

v+ DCA Core Service
v o HP JetAdvantage Management Connector (JAMC)

VE

install4;

< Back Next >

&

Cancel

9. Click “"Next” and “Next” through the two screens.

%

Select Start Meow Folder
Whare should Setup plce the program's shortouts?

2]

Salact the Start Menw folder in which you would e Setup 10 create the program’s
shortouts, then dick Nest.

Crovte o Start Morws folder

Accessbilty
Accessones

Adminstrative Took
Azure Data Studio

EXM ksight Data Collecticn Appication
\urtenance

Create shortouts for all users
< Back

Neat » Cancel

& Setup - Marco Priett Awire 7.202.30 005

() X
Select Additional Tasks @
Vihich additional tasks sheukd be perfomrmed?
—
Sedect the additional tasks you would like Sctup to perform whik installing Marco Print
Aare, then chck Next.

Croate a desktop kon

< Back Neet > Conced
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The installation will then begin.

Installing

Please wait while Setup installs Marco Print Aware on your computer.

Extracting files ...
server\lib\derbyclient-10.15.2.0 jar

install4j

4. Setup - Marco Print Aware 7.20.2.30_b05 -

=

Cancel

PRINT AWARE

marco

10. Enter your license provider code; ${monitor.licenceprovidercode} (lower case).

"!.J Setup - Marco Print Aware 7.20.2.30_b05

Installing

|

m. Marco Print Aware Setup - Initial Settings

marco ‘ PRENT AWARS Please enter the licence provider code:

Print Aware requires some I
additional configuration

information before the

installation can be completed.

This wizard will guide you

through the necessary steps.

If prompted for a bcense
provider code please enter it
exactly as quoted in your bicense
communication.

Continue

Cancel

800.847.3098
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11. The Installer will check internet connectivity and advise you of any issues.
A license file can be sent if required.

12. You will then need to enter your licence key; ${monitor.licencekey}

‘_!é Setug
m) Marco Print Aware Setup - Product Activation = a X
marco PRINTAWARE Please select the activation method:

(@ I will activate the program via the internet using a licence key

Print Aware requires a valiid
heense for service operation. Enter licence key: | (12 character key code)
You should have been provided Key code invaid
with either a kcense fle or (O I have been supplied with an activation licence fie
icense key code to activate this
installation. Please select the b fi
relevant activation method. R
Actvation using a key code can
only be performed ifa
connection to the internet &
avadable.

13.
YES.

Continue Cancel Install

| & Setur nt Awa
&) M "
marco PRINTAWARE  Chedking prerequisites and configuring the system...
Successfully contacted licence sexver https://licensing.ekmglobal.com:4
Print Aware is now being Checking licence...
configured. Licence validated.
Creating application database...
The process will perform any Database created successfully.
necessary network connectivity
tests and prompt for additional
configuration if reqr—" <
Add Default Discovery Range? X
This process could |
tme to complete.

Would you like to schedule a discovery run for printers on your local network?

This will cause the service to scan the IP address range 192.168.5.1 -> 192.168.5.254.

Click No if you wish to set up discoveries manually after installation.

e ][

Retry Cancel Instal Frish

The next prompt should be to ask if you want to scan the default IP range, click

800.847.3098
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14. Click “Finish.”

mqrcb | | PRINTAWARE

m. Marco Print Aware Setup

marco | PRINT AWARE
Print Aware is now being
configured.

The process wil perform any
necessary network connectivity
tests and prompt for additional
configuration if required.

This process could take some
tme to complete.

Successfully contacted licence server hitps://licensing.ekmglobal.com:4§
Checking licence...

Licence validated.

Creating application database...

Database created successfully.

Added a discovery for 152.1€8.5.1 -> 152.1€8.5.254

Click the Finish button to complete the installation.

15. Click “Finish.”

. Setup - Marco Print Aware 7.20.2.30_b05 . O X

Completing the Marco Print Aware Setup
Wizard

Setup has finished installing Marco Print Aware on your
computer. The application may be launched by selecting
the installed icons.

Click Finish to exit Setup.

Run Marco Print Aware Console

Finish

800.847.3098
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16. If all is successful you should see three green ticks like the below image, that
means the install is complete and you can close the window.

m Marco Print Aware — O X

Utilities

marco PRINT AWARE

Service Information | Ermironment Setsngs
View status information and
modfy settngs for the Apphcation Informaton

appicaton. Product version: 7.20.2.30
Service Informatson Ucensed to: garcthtest
Verson and icence rformation Number of devices beenzed: S000
Fystem Operatonyl status.
Lcence expry: 2034-10-08
I nviroament Settings
Netvork envircrment semngs to Service Stahs
configure accems to the Internet S B po
uEng 3 Web Proxy Servie status:
M JAMC status: 7
Connected to XMPP server: 4

Connected 1o Portyl server:

Urcent (stored) messages: o
Decovery Status
Running dscovery: 192.168.5.1-254 91
Devices responding [ total: o/o Detals...

Connected to service database C:'\Program Fles (x86) y2emfn'cb

Please note that if you get a red cross on XMPP, it is possibly a blocked port. This service
requires port 5222 open for secure messaging communication. The TCP/IP outgoing
connection is to IP: 20.15.160.4 (marconet) for the XMPP server on port 5222 and to IP
51.141.70.161 on port 80 for the license server.

If you have any questions or needing assistance from the Marco Support Team, please
contact cpdatacollection@marconet.com or call 800-847-3070.
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