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 Technology 
Shouldn’t Make 
Life Harder.
Work is stressful enough without technology that doesn’t 

live up to its promises. When your technology works in 

harmony, you’ll be able to do more of what you love, and 

less of what you don’t.
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Businesses of all sizes turn to Marco because 

we are a proven provider, and they see our 

services as a strategic method for advancing 

their operations and making them more efficient 

through technology.

“

Doug
Albregts
CEO, Marco Technologies
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Products & 
Services

IT &
Security

Copiers
& Printers

•	 Technology 
Assessment

•	 Cloud Services

•	 Enterprise 
Content 
Management 
(ECM)

•	 Networking

•	 Backup & 
Disaster 
Recovery

•	 Security

•	 Data Center

•	 Storage

•	 Production Print

•	 Wide Format Printers

•	 Print Software Applications

•	 Copiers, Printers, and 
Multifunction Devices
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•	 Managed IT

•	 Managed Print

•	 Managed Voice

Voice

•	 Hosted Voice

•	 On-Premises Phone Systems

•	 Cloud Voice

•	 Collaboration

Audio
Visual

•	 Audio Visual Conferencing

•	 Video Surveillance Systems

•	 Meeting Rooms

•	 Digital Signage

•	 Access Control Systems

Managed
Services
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We Can 
Prove Our 
Results.
Any company can talk about results. At 

Marco, we validate our performance by 

continuously checking in with our clients. 

The proof is in the numbers.

Our 
Mission.

The right technology in the right hands 

is transformative. Our mission is to help 

our clients use technology strategically to 

save money, save time, and achieve their 

goals.

We Make 
Connections.

Today’s technology is integrated. It’s not enough 

to have expertise in one tool or one system. As 

your technology partner, we will get to know how 

your solutions connect and work together so we 

can make better recommendations.

Clients Who Would 
Recommend Marco

Live-Call 
Answer Rate

Client 
Retention Rate

Service Issues 
Resolved Remotely

Employees Who Have 
Pride in What They Do

95%95%90% 95%96%
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A Gold 
 Standard
 Culture.

 Strong 
 Partnerships.

Enduring relationships with top 

vendors keep us on the leading edge 

of technology, and help us provide our 

clients with unrivaled support.

 Higher 
 Standards.

We set the bar high. We take pride 

in maintaining lasting relationships, 

consistent employee engagement, 

excellent client satisfaction, and 

unwavering community support.

 Happy 
 Clients.

We’re obsessed with making 

our clients happy. We love using 

technology to solve problems, but 

at the end of the day, people 

come first.

 Passionate 
 Employees.

When you love what you do,

it shows. Marco is consistently

named a top workplace by highly

respected local and national 

organizations.

 Certified 
 Experts.

We make training a priority by 

investing time and money into making 

sure our certified systems

engineers and technical 

representatives are trained at 

the highest level for their area of 

expertise.

Stronger 
 Communities.

We believe “doing good” is just as 

important as doing well. We’re 

committed to giving back to the 

communities we serve in 

meaningful ways.
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